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Intended Audience 
 

This module is designed for urgent care staff and others who will be 
viewing care plans on the Coordinate My Care (CMC) system. 

Purpose 

 

This module introduces users to the Urgent Care Summary screen and 
navigation menus which provide access to detailed information about the 
patient and the patient's care plan. 

Objectives 

 

By the end of this module, users will be able to: 

1. Find a ǇŀǘƛŜƴǘΩǎ ŎŀǊŜ Ǉƭŀƴ. 

2. Identify care plan icons. 

3. bŀǾƛƎŀǘŜ ǘƻ ŀ ŎŀǊŜ ǇƭŀƴΩǎ /ƻƴǘŀŎǘǎΣ aŜŘƛŎŀǘƛƻƴ ŀƴŘ 9ƳŜǊƎŜƴŎȅ 

Treatment Plan screens. 

4. Add a note to an urgent care update. 

Prerequisites  CMC101 Logging In to the Coordinate My Care System 

Grading Criteria 
 

This module is not graded; quiz questions and simulations are provided 
for self-assessment. 

Duration  30 minutes 
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Module Introduction 
Welcome to CMC104 Viewing a Care Plan.   

This module is designed for urgent care staff and others who will be viewing care plans on the 

Coordinate My Care (CMC) system. 

This module: 

¶ Demonstrates how to find a patient care plan in the CMC system. 

¶ Describes the care plan layout and navigation. 

¶ Explains the Urgent Care Summary and Emergency Treatment Plan screens. 

¶ Demonstrates how to add a note in the Urgent Care Update section of a care plan. 

 

By the end of this module, you should be able to: 

1. CƛƴŘ ŀ ǇŀǘƛŜƴǘΩǎ ŎŀǊŜ Ǉƭŀƴ. 

2. Identify care plan icons. 

3. Navigate to a ŎŀǊŜ ǇƭŀƴΩǎ /ƻƴǘŀŎǘǎΣ aŜŘƛŎŀǘƛƻƴ ŀƴŘ 9ƳŜǊƎŜƴŎȅ ¢ǊŜŀǘƳŜƴǘ tƭŀƴ ǎŎǊŜŜƴǎΦ 

4. Add a note to an urgent care update. 
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1 Care Plan Background 

1.1 The Care Plan Life Cycle 

1.1.1 Introduction (text) 
Because more than one person can be involved in the creation and use of a patient's care plan, it is 

important to understand the various steps of the care plan creation process.  The video on the next 

page will introduce you to the care plan life cycle and highlight what actions different types of users 

can perform at different stages in the life cycle. 

 

1.1.2 Care Plan Life Cycle (video) 
Link to video here. 

Duration: 7:00 

Introduction 
In this video, we will look at the care plan life 
cycle, highlighting: 

¶ The actions different types of CMC 
users can perform. 

¶ The states a care plan passes through 
on its way from being a discussion 
with a patient to an electronic 
Coordinate My Care record available 
to the patient's care team. 

¶ The circumstances which bring the 
care plan life cycle to an end. 

 

Three Roles 
When logged in to the system, a Coordinate 
My Care user will have one of three roles: 
Administrative, Clinical or Urgent Care. 
 

 
Four States 
A patient's care plan will always be in one of 
four states: Draft ςNeeds Finalisation, Draft ς 
Needs Approval, Published, or Published ς 
Needs Review. 
 
 

 

http://brightcove04.brightcove.com/hd2/41/90843153001/201512/90843153001_4671820115001_4667061588001.mp4
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User Actions  
Urgent care staff can only view care plans in 
one of the published states, so let's look at 
what actions a CMC user with a particular role 
can take to progress a care plan through the 
life cycle to a published state. 

 
Administrative Actions 
²ŜΩƭƭ ōŜƎƛƴ ōȅ ƭƻƻƪƛƴƎ ŀǘ ǿƘŀǘ ŀŎǘƛƻƴǎ ŀǊŜ 
available to users with the administrative role. 
 
Administrative users have the ability to create a 
new care plan record on behalf of a clinical 
colleague.  They can also edit the record, 
adding or removing information at the request 
of a clinical colleague.   
The care plan will remain in the state Draft ς 
Needs Finalisation until the user believes that 
the information in the record is complete and 
submits the care plan for approval, usually by 
the clinical user who requested the care plan 
be created or edited.  However, even with the 
care plan in the Draft ς Needs Approval state, 
an administrative user can continue to make 
updates and re-submit the care plan as many 
times as necessary.  Care plans in the draft 
states can be viewed by an administrative or 
clinical user, but not by urgent care users.  

 

 
 
 

Clinical Actions 
Users with a clinical role can also create new 
care plans and edit existing care plans that are 
in either of the two draft states.  In addition, 
they have the ability to approve care plans 
created by themselves or others.  When a care 
plan is approved, it is published by the system 
and becomes available for urgent care users to 
view.  Notice that clinical users can approve 
care plans directly from the Draft ς Needs 
Finalisation state.  

 

Shared Actions 
Together the two sets of actions look like this, 
and we can see how administrative and clinical 
users can work together to create and publish a 
care plan. 
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Urgent Care View 
As mentioned previously, urgent care users can 
only view care plans once the care plan has 
been published ς in other words, only after a 
clinical user has approved the care plan. 

 
Automatic Actions 
Care plans are reviewed periodically to ensure 
they continue to be relevant based on the 
patient's current state of health.  At the time 
the care plan is approved, a review date is 
chosen and shortly before this date, the system 
will automatically flag the published care plan 
for review.  

 
Review and Edit 
At this point, both administrative and clinical 
users have the ability to update the care plan.  
However, care plans may need to be reviewed 
and edited before they reach their review date, 
for example if a patient's condition 
deteriorates, their symptoms change, or they 
change their mind about previously expressed 
preferences. 
 
Something to note: when a user chooses to 
update a care plan, a new draft of the care plan 
is created but the original care plan remains 
published and available to urgent care users.  A 
patient can have, at most, one published and 
one draft care plan. 
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Complete Life Cycle 
The original published care plan continues to 
be available until a new draft is approved and 
becomes published, at which time urgent care 
viewers will be able to see the updated care 
plan, and the previous plan will be archived and 
no longer available to view. 
 
And the cycle create-edit-approve-review-
update-approve continues over time, as many 
times as necessary, to ensure that the care plan 
has the most up-to-date information about the 
patient's care needs. 

 
End of Life Cycle 
Care plans reach the end of the life cycle in one 
of two ways.   
 
First is when the patient dies.  The date of 
death is entered into the care plan and the 
care plan must then be approved via the 
standard process.  In this case, however, after 
the care plan is approved, it is archived and no 
longer available to urgent care viewers, though 
administrative and clinical users can continue 
to see a read-only version of the care plan. 
 
 

 
Consent Withdrawn 
The second way in which a care plan reaches 
the end of the life cycle is when consent for the 
care plan is withdrawn, for example in the case 
when a patient decides that they no longer 
wish to have a care plan available.  When 
consent is withdrawn, the consent setting of 
the care plan is edited to reflect this choice.   
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Once the change has had clinical approval, the 
care plan will no longer be available to any 
user. 
 
 

 
Summary 
A care plan begins when an administrative or 
clinical user creates the care plan.  When the 
care plan is complete, a clinical user approves 
the care plan so that it is published and 
available for urgent care users to view.  The 
cycle of updating and approving the care plan 
will continue over time until care plan consent 
ƛǎ ǿƛǘƘŘǊŀǿƴ ƻǊ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘŜŀǘƘ ƛǎ 
recorded.   

 

 

1.1.3 Key Points for Urgent Care (text) 
Care plans which are available to urgent care users have been approved by a clinical user.  

Urgent care users will not see care plans if: 

a) Consent has been revoked. 
b) The patient is deceased. 

 
CMC care plans exist as guides to assist your decision making, but in all cases you should rely on your 

professional experience and best judgement. 
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2 Viewing a Care Plan 

2.1 Viewing a Care Plan 

2.1.1 Introduction (text) 
This lesson describes how care plans can be used in an urgent care situation to help triage a call and 

ƳŀƪŜ ŀ ŘŜŎƛǎƛƻƴ ŀōƻǳǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǘǊŜŀǘƳŜƴǘΦ 

It demonstrates: 

¶ How to find a patient's care plan. 

¶ How to access critical information in a timely fashion. 

¶ How to access additional and supporting information when time allows. 

By the end of this lesson, you will be able to: 

1. Find a patient's care plan. 

2. Identify care plan icons. 

3. Navigate among care plan screens. 

4. Correctly answer questions about information in the patient's care plan. 

 

2.1.2 Viewing a Care Plan Demonstration (video) 
Watch the video here. 
Duration: 6:00 

Voice-over Script Notes for Video 

Introduction 
[ŜǘΩǎ ƭƻƻƪ ŀǘ ŀƴ ŜȄŀƳǇƭŜ ƻŦ Ƙƻǿ ŀ ŎŀǊŜ Ǉƭŀƴ 
can be used to help triage an urgent care call 
and treat a patient. 

 
Scenario 
This is our scenario: 
LǘΩǎ ф ŀΦƳΦ ƻƴ {ǳƴŘŀȅ ƳƻǊƴƛƴƎ ŀƴŘ {ǳǎŀƴ 
Smith has called 111 to say that she is 
concerned about her husband James, who 
seems feverish and agitated.   
 
 
 
  

http://brightcove04.brightcove.com/hd2/41/90843153001/201602/90843153001_4748794329001_4686778408001.mp4
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We can see from the 111 system that James 
has a CMC care plan and so we log in to the 
CMC system to review JamesΩǎ ǇƭŀƴΦ 

  
Searching 
When we log in to the Coordinate My Care 
system, the home screen will prompt us to 
find a patient.  A search can be done using an 
NHS number or patient demographic details.  
 
Susan was upset and could not remember 
ƘŜǊ ƘǳǎōŀƴŘΩǎ ȅŜŀǊ ƻŦ ōƛǊǘƘΣ ōǳǘ ǿŀǎ ŀōƭŜ ǘƻ 
provide their home post code, so we will 
enter: 
Surname: Smith 
First Name: James 
Gender: Male 
Post Code: NW2 5QS 
 
And then click Find.  

 
Search Results 
Published care plans which match the search 
criteria will be displayed along the right-hand 
side of the screenΦ  [ŜǘΩǎ ŎƭƛŎƪ Select to open 
JamesΩǎ ŎŀǊŜ ǇƭŀƴΦ 
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Claim Legitimate Relationship 
Because patient data should only be viewed 
by those who have a legitimate clinical 
reason to see it, we are asked to confirm our 
legitimate health care relationship with the 
patient. 
 
[ŜǘΩǎ ŎƭƛŎƪ Confirm now. 

 
Patient Banner 
JamesΩǎ ŘŜƳƻƎǊŀǇƘƛŎ ŘŜǘŀƛƭǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ 
along the top of the screen in the patient 
banner.  Here we can see JamesΩǎ ŀƎŜΣ Ƙƛǎ 
address and icons that let us know:  
 
 
 
 
 
 
James should not receive Cardiopulmonary 
Resuscitation (CPR), he has an allergy 
recorded, he has personal alerts and his 
house is accessible via a key in a key safe.  
These icons act as links to more detailed 
information, some of which can be found in 
the urgent care summary. 
 
Below the patient banner we see the date on 
which the care plan was reviewed and the 
clinical user who approved it.  CMC 
recommends that care plans are reviewed 
quarterly, or more often if there have been 
ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŎƻƴŘƛǘƛƻƴ ƻǊ 
preferences.  In general, we can expect the 
approval date to be within the past 90 days. 

 
 
 

 
 
 
 

 



 

© InterSystems 12 25 February 2016 

Urgent Care Summary 
The Urgent Care Summary is an aggregation 
of the most important information in the care 
plan.   
 
 
 
 
 
 
 
Further detail about the information 
displayed in the Urgent Care Summary is 
available using the navigation menu on the 
left. 
 
 
 
 
 
 
 
At the top of the Urgent Care Summary are 
aƭŜǊǘǎ ŀōƻǳǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ ŎƻƴŘƛǘƛƻƴ 
or living arrangements.   
 
 
 
 
Beneath Alerts is the Do Not Attempt 
Cardiopulmonary Resuscitation (DNACPR) 
status section.  
 
 
 
Below this is information about accessing the 
ǇŀǘƛŜƴǘΩǎ ƘƻƳŜΣ ƛƴŎƭǳŘƛƴƎ ŀƴȅ ŘŜǘŀƛƭǎ ŀōƻǳǘ 
ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƪŜȅ ǎŀŦŜΦ   
 
 
 
 
From the diagnosis section, we can see that 
WŀƳŜǎ Ƙŀǎ ōŜŜƴ ŘƛŀƎƴƻǎŜŘ ǿƛǘƘ tŀǊƪƛƴǎƻƴΩǎ 
Disease.   
 
 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 






































